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Introduction  
 
As members of QA Higher Education’s (QAHE) diverse community, all students are 
expected to be familiar with this Code and to conduct themselves with due regard 
to QAHE’s mission and values . The Code forms part of a range of measures QAHE  
has in place to safeguard and promote a safe culture , and to enable  students to 
realise their full potential in a safe, healthy,  and inclusive environment.  
 
The Code applies to all enrolled students studying at any of our QAHE locations, in 
London, Birmingham and Manchester , and extends to any applicant applying to 
study at QAHE  or one of our partner universities.  By applying and/or accepting a 
place
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Guiding Principles Regarding Good Conduct  
 
QAHE  expects all members of its community to uphold standards of behaviour 
that are in line with its values and commitment to safeguarding and promoting a 
safe  and incl usive  culture across the QAHE  community, enabling all students to 
realise their full potential . 
 
 
We expect all our students will:  
 

¶ Take responsibility for your own learning, attend regularly and punctually  
 

¶ Always try to communicate in English  
 

¶ During online sessions, to foster a sense of community and engagement to have 
your camera on where possible and to limit background noise that may disrupt 
others.   Online sessions  should be treated the same as on campus sessions, and 
we would expect that you are not travelling or working while attending your 
online session.   
 

¶ Engage fully with your personal tutor , studies advisor, academic team and support 
services.  
 

¶ Comply with any requests to provide feedback through the completion of surveys 
and providing comments to help us enhance our courses and services.  
 

¶ Engage fully with any feedback opportunities and to submit assessment on time, 
completed to the best of your ability . 
. 

¶ Behave responsibly and respect other students, staff and the local community 
both on and off campus.  
 

¶ Familiarise yourself with QA HE, University  rules, policies,  and regulations.  
 

¶ Pay all fees and charges due when required and that you settle any outstanding 
debts prior to graduating.  
 

¶ Not behave in any way which may be considered threatening or disruptive or likely  
to lead to injury or physical or emotional harm to any  other students or staff.  
 
 

 When Accessing  and Using Campus facilities  

¶ Observe  fire alarms and related procedures and evacuate buildings when alarms 
sound. This is to ensure the health and safety of everyone.  
 

- In the event of a fire alarm all students must leave the building 
immediately ,  following instructions of the Fire Wardens.  
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- To ensure a safe evacuation, we ask that you do not take your belongings, 
and move swiftly to leave the building.  

 
- You will be directed to the Fire Evacuation meeting point, and you should 

remain there until further instructions are given.  Please do not wander off.   
 

- For health and safety reasons  there will be no access for up  to 1 ½ hours 
while we make all safety checks to all ow  students to re -enter the building.   

 
- Students will be required to present their Student ID card before being 

permitted to enter the building.  
 

- As note above failure to respond to a fire alarm in an orderly manner or to 
respond to instructions given by QAHE staff during such events can be 
deemed misconduct.  

 
 

¶ Always  wear your  Student ID card whilst on campus.  If you do not have your ID 
card, you will be denied access to the campus, and you will be required to report to 
Student Services to obtain a temporary ID pass.  
 

¶ Your Student ID card is for your use only, and it should not be used to permit  
fellow students or visitor s to  gain entrance through the barriers.  
 

¶ You should not  permit fellow  students or visitors to tailgate you through the 
barriers , and you should  alert Security immediately.  
 

¶ Be mindful that Security staff are responsible for the overall safety of everyone on 
campus, and any instructions given by them must be adhered to . They should be  
treated courteously and must not be impeded in their duties.  
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¶ The use of mobile phones and other electronic/personal devices to take or make 
calls, to send or receive text messages, or to record or send images is forbidden in 
lectures  and seminars .  Special permission may be requested in exceptional 
circumstances.  
 

¶ Audio or v ideo  recording of lectures /seminars /1-to -1 sessions/meetings and around 
campus  should only take place with the agreement of the lecturer /s /member of 
staff  or prior authorisation  from  Learning Support Team , where there is an 
adjustment to learning . Please refer to our Guidelines for Recording for further 
detail.  
 

¶ Whilst attending lectures, seminars or meetings students are expected to 
communicate with one another using English only.  

 
Reporting an Incident  

If you are a victim or, or witness to, an incident that you feel is a breach of the  Code, you 
should complete the incident form using the  online reporting tool .  

Reports received anonymously will not normally be accepted, except where there are 
compelling reasons, supported by evidence, for the matter to be investigated . 

If you are on campus and in immediate danger, please seek assistance  from  the  Security 
team, Student Services or Welfare team . 

If you are off campus, and in immediate danger, please contact the Police by calling 999.  

 

Welfare of students and cases involving mental illness or other disability  

QAHE understands that, while  addressing cases of student conduct, issues relating to a 
student’s wellbeing may arise. We will make all reasonable efforts to ensure that these 
issues are handled with sensitivity.  
 
Where concerns are raised about a student’s wellbeing, the matter may be referred for 
consideration under QAHE’s and the University’s Fitness to Study polic ies and procedure s. 
We also understand that some students may act in a way which could be construed as 
constituting misconduct because of a di sability or mental health issue. If a student is 
aware that they have such a disability they are encouraged to make it known to the 
Welfare Service as soon as possible.  
 
 
 

  

https://forms.office.com/Pages/ResponsePage.aspx?id=lwcinDfD-EmwhqmiSXn3KDNcevinEQpCmWu71oi_5tlUME0wVTlEUFRYMFY5UDZDWjdRMjRISFQ5Ry4u




 

mailto:Misconduct@qa.com
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Recording and Storing of data  

All documents will be held on the Welfare Team’s Case management system.  This is 
separate to your academic records.  The  records will be destroyed by the Welfare team, 6 
years after the academic year in which the incident was dealt with, or the latest incident, if 
there is more than one.  

If following the investigation, the case was referred to the University, the University’s 
policy will apply.  

 
 
 


